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1. GENERAL DESCRIPTION OF THE CCB MOBILE SERVICE

1.1. Operational systems

The application for mobile banking CCB Mobile can be downloaded free of charge via App
store and GooglePlay and be used on the following operational systems and mobile devices:

= QOperational system: i0S 8.0 + (APl level 21) +, Android 4.0.3 (API level 15) +
= Devices: iPhone 4, 4S, 5, 5S, 5C, 6, 6+, 6S, 65+, 5SE, iPad (without iPad 1)
and all mobile devices with installed Android 4.0.3 (API level 15)+
It is necessary to have access to the Internet via Wi-Fi or mobile Internet. To use CCB Mobile
with mobile Internet from your mobile operator, check your individual tariff plan.

1.2. Possibilities of the system for Mobile banking
Via CCB Mobile you can:

=  Perform BGN and currency transfers in the country and abroad — between own accounts, to
arbitrary beneficiaries and counterparties

= Perform express interbank payments in BGN via RINGS

= Confirm mass files, which are entered via CCB Online with QES, without limits.
= Confirm transfers, which are entered via CCB Online with QES, without limits.
=  Make transfers to the budget.

=  You perform activities related to the management of bank cards

=  You receive reference information of operations, performed with bank cards

= Make reports for the last movements and statements for a period on the account

=  Perform FX purchase and sale

= Pay utility bills

=  Make payment with 10-digit code

=  Negotiate exchange rates upon the performance of transfers and FX purchase and sale
=  Receive reference information and statements for all accounts, opened with CCB Plc

=  Receive reference information about the state of the credit liabilities of individuals.

=  Perform repayment of liabilities related to consumer loans and credit cards.

You may use the CCB Mobile service at more than one mobile device.

1.3. Limits

The limits for the performance of transfers in CCB Mobile are as follows:

e Maximum limit for transfers to counterparties, payment of utility bills and payments
to the budget — BGN 8°000.00 for 24 hours.

e Maximum limit for transfers to arbitrary beneficiaries — BGN 4°000.00 for 24 hours.

e No limits for ordering transfers between own accounts.

e No limits upon the confirmation of transfers ordered via CCB Online with QES.

1.4.Users
The CCB Mobile service can be used by individuals and legal entities, clients of CCB Plc, on

Central Cooperative Bank Plc -4 - CCB Mobile
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whose name and at whose expense the activities are performed in the system for Mobile
banking of CCB Plc, as follows:

Individuals, who have a personal qualified electronic signature /QES/;

Individuals, who do not have a personal qualified electronic signature /QES/;

Legal entities, via their legal representatives and/or authorised individuals, who have a
personal qualified electronic signature /QES/;

Legal entities, via their legal representatives and/or authorised individuals, who do not
have a personal qualified electronic signature /QES/;

“User” is every individual, registered in the system for Mobile banking of CCB Plc with
rights determined by the beneficiary, specified in the application for registration /change
for the performance of bank operations. User can be an individual, with the respective
rights of beneficiary — a legal representative or an authorized person with rights to
dispose.

The legal entities can use the service CCB Mobile with users of the type:

= Legal representative
=  Beneficiary
= Authorised with the right to dispose

1.5. Recommendations and security measures

The security of the system for mobile banking is ensured via a number of measures,
impacting each level of the service:

=  There is an encryption of the information, which is submitted from the application of the
mobile phone to the Bank servers via using https (ssl) protocol.

=  The identification of the user is carried out via a combination of the registered device,
bound by the user name, password and a personal user PIN.

=  Temporary locking of the device for one hour upon the entry of three wrong PINs.

=  Deactivation of the device upon the entry of six wrong PINs.

=  The authorization at transaction level is carried out for each transaction via built in
encryption methods, which ensure the highest level of security, against external and internal
threats.

=  The system infrastructure uses hardware security mechanisms (HSM), which guarantee the
security of the performed encryption calculations.

=  The is an array of possibilities to specify rights, limits and management of the the system
for mobile banking via the system for Internet banking.
=  The recommendations for security of programming and the creation of mobile applications

are taken into consideration in the creation of the mobile application. The applications
passed tests and verification of the code from Apple for iOS devices, and respectively from
Google for Android devices.

=  The security of the mobile applications depends on the security of the operational system of
the mobile device, the provision of which is the exceptional responsibility of its user.

Central Cooperative Bank Plc -5- CCB Mobile
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=  CCB Plc does not send an e-mail, which contains Internet Link /link/, leading to a page, on

which you have to enter the user name and password, update your profile or an enclosed
file, which you have to install.

=  The obligations and responsibilities of the client /user in relation to the security of the

mobile banking service are as follows:

To protect his/her user PIN from unauthorized access, not announcing it, keep it at
secure places not accessible for third persons.

To keep physically the devices, on which the application for mobile banking of the
Bank was installed.

To use the standard mechanisms for security of the operational system of the
mobile devices, such as access code, which should not coincide with the chosen PIN
for access to the mobile application.

To keep the user name, password and PIN for QES (qualified electronic signature),
which are necessary for access to the system for Internet Banking, via which the
mobile banking service can be managed.

To ensure the security of the operational system of the mobile device, via installing
its latest updates. Not to use “jailbroken” and “rooted” devices, where the
mechanisms for the security of the operational system have been destroyed.

It is recommended to use an anti-virus program for protection from viruses, and it is
not recommended to use suspicious mobile applications, which can undermine the
security of the mobile application.

In case of a loss or theft the user shall deactivate the device in the system for
Internet banking, or if this is not possible to contact the Centre for servicing clients
at 02/92 66 500 or visit an office of the Bank.

To protect the mobile device with a password and specifying automatic locking of
the screen, when it is not used.

To install antivirus software on the smart phone and regularly update the smart
phone software.

To download applications only from official application sites — Apple Store, Google
Play Store.

To use the “EXIT” button upon exiting the system.

To disable the function “Remembering passwords in the browser”.

In order not to expose your device to risk, we recommend to you not to use chance
wireless Internet connections.

Upon non-performance of the above mentioned security obligations, including, but not limited

to, in relation to using and protection of the PIN or the six digit code for registration, CCB Plc

does not bear responsibility for damages suffered by the client /or user or by third persons, upon

using the mobile banking service.

CCB Plc does not bear any responsibility for any damages suffered by the client /user or by third

persons and in case of an interference of malicious software on the mobile device, with which

the application is accessed or for intentional actions of third persons.
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1.6. Fees and commissions

=  For using bank services and the performance of bank operations via the system for Mobile
banking of CCB Plc, the client shall pay fees and commissions, in accordance with the
effective Tariff on the interest rates, fees and commissions, and its appendices.

=  The Bank is entitled to change its Tariff at any time, informing the clients in accordance with
the procedure laid down in the General terms and conditions to the frame agreement for
the opening and maintenance of bank payment accounts and the performance of payment
operations or in the specific contract for a bank service, concluded between the Bank and

the client.

2. REGISTRATION AND CONFIGURATION OF A PROFILE FOR MOBILE BANKING

2.1. Registration of new clients — two applications are submitted — one for
registration for the service and one for registration of the mobile device.

If you do not have an active registration for Internet banking CCB Online and/or CCB Lite it is
necessary to:

1. Download the application via App store or GooglePlay depending on the operational
system iOS or Android.

2. Submit an application for the registration for the service CCB Mobile in one of the
following ways:

o On the web site of Central Cooperative Bank Plc at:_
www.ccbank.bg.

: LA B
Select on the banner - O n I ne , after that on the Registration button and

“Press here to make your registration for CCB Online”.

You should select the type of registration, which you submit — legal entity or individual.
For individuals you should select “Registration for CCB Lite / CCB Mobile”.

For legal entities you should select “Initial registration of a company for CCB Mobile”

F|_Adding new record into Applications for the registration of an individual

Company info

The company is represented by: ()

Personal data

5

E-mail @

GSM (format 359..) | s

b
o
ﬂ
H
]
a
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or “Addition of a company user for CCB Mobile”.

[4F| Adding new record into Applications for the registration of an individual

Name Value

E-mail ]

GSM (dopmar 359...)

Usemame () testmobile x || ] 1
Password () LIITTT) H @
Confirm password J ssssse H @ i

After successful submission of the application for registration you will receive a code for
registration at the email specified in the application, with which you should visit an office of
the Bank for confirmation of the registration.

The employee in the Bank office will confirm the application for registration for the service CCB
Mobile created by you, will configure your desired rights and limits.

For this purpose it is necessary to sign an “Application for specifying/change of rights and limits
for the services of CCB Plc” and a contract for using the service CCB Mobile”. The legal entities
shall submit the application at the servicing branch, unless they use the service CIMS.

3. Submit an application for the registration of the mobile device — in the application installed
in the memory of the device select “Add user” and enter the username and password to
access CCB Mobile.

4. Visit an office of the Bank for confirmation of the device and receipt of a six-digit PIN.

e At any office of the Bank you can receive a sealed envelope, containing the username and
password for access.

2.2. Registration of clients, using CCB Online and/or CCB Lite for CCB Mobile

If you have active Internet banking CCB Online and/or CCB Lite it is necessary to:

1. Download the application via App store or GooglePlay depending on the operational
system iOS or Android.

After installation in the memory of the mobile device, enter the application and select “Add

user” from the initial screen. The application redirects to the site of the Bank, where it si

necessary to enter a username and password for access to the active service CCB Online or

CCB Lite.

2. Submitted application for the registration of the device is confirmed by entering a 6-digit
code in the application, which you may receive via the system for Internet banking CCB
Online or at an office of the Bank:

Central Cooperative Bank Plc -8- CCB Mobile
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> at an office of the Bank — the registration of the device for CCB Mobile will be
confirmed at an office of the Bank, where an employee will confirm the service,
will configure the desired rights and limits and will provide you with a code for
access in the application. It is necessary to enter in the application the provided
code for registration of the device. After that the system will require to enter and
confirm a six-digit PIN, which will serve for logging into the application and for
confirmation of transfers and other operations performed via the application.

> in the Internet banking CCB Online — the application for confirmation of the
device will visualize in the menu “Applications for registration of devices” on

initial screen.
Requests for device activation
Controls Name Operating system Date and time of registration Registration code

Via the button “register device” you enter the application, select the field
“Active” and select “Preview”.
Management of devices

+ Here you can activate, restrict and deactivate the devices, on which you have installed the application for CCB Mobile.
« If you deactivate one device, in order to work again with it you have to make a new registration from the application.

# Name of the device Confirmation date Deactivated Temporary blocked Active

1 SM-T311 22.05.2018 05:15:46 [] [] [@]
2 Deyan's iPhone O4aKBa NoTEbPHAEHWE |:| I:‘ |:|
3 SM-A320FL 18.09.2017 11:06:44 |:| D |:|
4 E2105 19.04.2017 09:21:20 l:‘ l:‘ l:‘
5 Lenovo A536 27.03.2017 09:25:46 |:| D |:|
6 iPhone 08.03.2017 11:10:07 |:| l:‘ |:|

Way of work with the counterparties

= Specify the way of using the existing and newly created counterparties.

I would like to use all existing counterparties, created by me in CCB Online and CCB Lite/Mobile.
The new counterparties are valid for CCB Lite/Mobile

Select counterparties

Confirm the entry with the password for access to CCB Online.

The system will generate a six digit code, which you should enter in the mobile
application. Select the button “Continue” and a message will appear on the screen
that it is necessary to visit an office of the Bank, in order to activate the
registration for the service CCB Mobile.

A settings for mobile banking
MpoaHaTa 59 PEFECTPALEA KA NOTPSETEN mobils @ BOTEMNDSSEHLE PoEESNHO.
Eocrwrer mo yor crao SM-TI11l & aETEaMpaNs.

You enter in the application the generated code for registration of the device. The system will

request from you to enter and confirm the six-digit PIN, which serves for entry in the

Status

Expects confirmation

application and for confirmation of transfers and other operations, effected via the application.

Central Cooperative Bank Plc -9- CCB Mobile
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3. You should visit an office of the Bank, where an employee will activate the service CCB
Mobile and will configure your desired rights and limits to work in the system for Mobile
banking. For this purpose it is necessary to sign “An application for specification /change
of rights and limits for the services of CCB Plc” and a Contract for using the service CCB
Mobile”. The legal entities shall submit the application in the servicing branch, unless
they use the service CIMS.

Before activating the service CCB Mobile, the message “Expecting confirmation” will appear in
the application.

2.3. Configuration and setup of a profile

You can make changes in the registration in one of the following ways:

- via visiting an office of the Bank and declare this in writing;

- via CCB Online with SMS received at the number of a Bulgarian valid mobile operator
provided by you, in case you declared in the application an activation of the option “Confirming
changes only with SMS”.

Via the menu “SETTINGS” -> “Changes of registrations /Limits” at CCB Online you can make
the following changes:

- Change of account status— active for payment, only for reference or deletion

- Change of limits

- Addition, change or deactivation of transfer counterparties

- Cards, which are seen in the mobile banking

- Activation, deactivation and temporary restricting the devices

All changes, effected via the menu “Changes in registrations /Limits” are confirmed with SMS

code and password.
(& Settiegs for ssabile banking

New GSM {format 355) 355888123458

Mewr GSM operator Mren

Records count 1
Envter your passwond:

Enter SMS5 code:

| cancel | Badc ] ok |

2.4.Log into the application

After the activation of the access to the mobile device is completed at an office of the Bank,
in order to use CCB Mobile, it is necessary to create PIN to access the application. The code
serves for identification upon each entry in the application, upon confirming each transfer,
effected via the registered device. The PIN should be 6-digit and it is desired and
recommended to change it often and not to contain personal data — birthday, personal
number, etc. Upon first entry in the application the PIN code is entered twice — creation
and confirmation. After the successful log into the application, a screen appears with the
general view of CCB Mobile.

Central Cooperative Bank Plc -10 - CCB Mobile
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Cancel registration

Registration
TEST USER

Utility

Choose your PIN bills

EEEENEN
~
1 2 3
4 5 6
o
78 9 | i |
0 @ Offices & Information Settings

ATMs

NOTE: Upon the entry of three wrong PINs the access to the device will lock temporarily for
one hour.

Upon the entry of six wrong PINs the device will be deactivated. You can activate the device at
an office of the Bank or via CCB Online with QES, submitting in advance an application for the
registration of the device from the initial screen of the application from the menu “Add user”
via the entry of a username and password.

3. ACCOUNTS

3.1. General overview

The “Accounts” menu gives information of the accounts, which are added to the
registration in CCB Mobile.

NOTE: Each newly opened account of a client — individual is added automatically in CCB
Mobile as active.

In case you do not want to see an account in the application it is necessary to visit an office of
the Bank or remove it via CCB Online with QES.

NOTE: To add a newly opened account of a client — legal entity it is necessary to visit a bank
office. The account is not added automatically.

A list is visualized, in which you see the names of the clients and the accounts opened on
their behalf. The general view gives the following information about each of the accounts:

- Account beneficiary
- Account type

- IBAN

- Availability

- Currency

Central Cooperative Bank Plc -11 - CCB Mobile
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3.2.Detailed information for each account

Upon selecting an account via touching the screen, a
detailed report is visualized for the account, which
depending on the account type, includes:

- IBAN

- Type of account

- Currency

- Disposable amount — the amount, with
which operations may be performed

- Available amount — the entire account
balance

- Restricted amount — in case the account
has been blocked (debit card, distraint,
collateral)

- Allowed overdraft — visualized only for
checking account, if there is overdraft
granted on the account

- Interest rate— visualized only for deposit
accounts

-

< Accounts

TEST USER

Saving account

BG79CECBI7 FOXXXXXXXXXX
Show amount

Deposit
BG34CECBI7 90 XXXXXXXXXXX

0.64 BGN
Deposit
BG70CECBI7 90XXXXXXXXXX

0.00 EUR

< Cwmertka Ha Test user

Alias
CMmeTtka Ha Test user

IBAN
BG79CECB9790xx0x0000axx
Type
Current accounts

Currency
BGN

Disponible amount
Show amount
Blocked amount
0.00 BGN
Overdraft
0.00 BGN

Recent movements

Account statements for a period

Change alias

Deactivation

Remove

Central Cooperative Bank Plc -12 -
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- Accrued interest — the interest, accrued for the last period for which interest is
calculated- visualized only for deposit accounts

- Date of opening — visualized only for deposit accounts
- Maturity date - visualized only for deposit accounts

3.3.Recent movements

Via button “Recent movements” information is loaded of the disposable amount,
availability, origin and debits of the last movements on the selected account.

3.4. Account statements for a period

A statement of the selected account is generated via the selection of the button
“Account statements for a period” and specifying the initial and end date of the desired
period. The statement presents information of the availability on the account as at the
initial and end date, credits and debits on the account in the chosen period.

3.5. Change alias

Menu “Change alias” provides a possibility to change the identification of the selected
account.

3.6. Deactivation

From “Deactivation” menu you can deactivate your desired account. Upon deactivation, the
account continues to be visualized, account reports may be generated, but transfers cannot
be effected via the application.

In case you want an account to be active again for operations via CCB Mobile, it is necessary
to visit an office of the Bank.

Individuals, users of the service Internet banking CCB Online, who have activated the option
“Confirming changes only with SMS”, will be able again to activate the accounts in their
profile, without visiting an office of the Bank.

3.7.Remove
From menu “Remove” you can delete the selected account. Upon deletion the account will

not be visualized in the application, it will not be possible to make transfer from the
account and generate account statements via the application.

Central Cooperative Bank Plc -13 - CCB Mobile
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4. TRANSFERS

From “Transfer” menu you can effect:

- Transfer to an own account

- Transfer within the Bank

- Transfer to another bank

- Transfer to the budget

- Currency transfer to another bank

The menu provides access to information regarding:

- Transfers, awaiting confirmation
- Transfers, awaiting processing in the Bank

- Outgoing transfers history
- Templates
- Counterparties

Every transfer ordered via CCB Mobile is confirmed via the

entry of a PIN, Face ID or Touch ID (Fingerprint).

4.1. Transfer to an own account

From this menu you can enter transfers to own
accounts.

In order to create a transfer to an own account,
it is necessary to enter the following
components:

Ordering customer

You select Ordering customer via button E,
from which all accounts of the Ordering
customer and of his represented persons are
visualized. Via selecting an entry, the name
and IBAN of the Ordering customer are loaded
in the respective fields.

Amount
Enter the transfer amount.

Beneficiary

You select Beneficiary via button E, from
which all accounts of the user and the
accounts of the persons represented by
him/her are visualized. Via selecting an
entry, the name and IBAN of the Beneficiary

bl <

m Central Cooperative Bank

-
K

Accounts

Ukility
bills

10

Pay on
10 digits

Information

BE-ttea

< Transfer to an own account

Ordering custemer

[ Ordering customer's name

[ EG14CECES7 0 (roacoooooac ]

Select the ordering customear's account

Amount

| o)
Enter the amount in the curr ENCY of the beneficiary's acoount

Beneficiary

[ Beneficiary's name l E

[ BGEESCECBS7 900000000000 ]

Select beneficiary’s account

l Transfer details ‘

Date

[ 05/22/2018 l

Select value date

Save as template

Central Cooperative Bank Plc
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are loaded in the respective fields.

Transfer details
The field for remittance information is

obligatory for completion (up to 70
characters).

Date
The date of transfer performance by default

is the current date. It can be changed to a

@
future date upon selecting I

If you select a future performance
date, till its occurrence, the transfer
will have status “Under processing”.

Template

The application makes it possible to save a
template, which may be used for facilitation
upon subsequent payments to a counterparty. In
order to use a template it is necessary to go to
the “Templates” menu.

After completing all the necessary fields, the transfer
is created with the “Forward“ button.

€ Confirmation

Ordering customer’s information
Ordering customer's name

BG14CECB979(hoonooono

Transfer amount
0.01 EUR
Exchange rate of the bank
1.8590
Equivalence
0.02 BGN
Total
0.02 BGN

Beneficiary's information
Beneficiary's name

BGRECECBI790e000000000

Transfer details
Transfer details

Processing date
05/22/2018

Negotiating of exchange rate

[

Confirm (0.01 EUR)

For later

Cancel

For transfers, the value of which is equal or exceeds the equivalent amount in BGN of EUR
15 000 (at the reference rate of BNB - BGN 29 337.45 ) or the equivalent amount in foreign
currency, an obligatory field for completion of “Declaration of the origin of funds” is

visualized on the next screen.

On the next screen appear the details of the entered transfer. For transfers between accounts

in different currencies, there is a possibility to negotiate an FX rate, by selecting the field

“Negotiating of exchange rate”. The system sends a push notification with the approved by

the Bank negotiated rate.

The following possibilities for the transfer are possible:

- Confirm — with the selection of this button and entry of PIN
or via using Face ID / Touch ID (Fingerprint) the transfer is
signed by the user electronically and is accepted for

processing at the Bank.

- Later — the transfer can be accessed in the menu “Waiting
for confirmation”, from where it can be confirmed.

- Refuse — selected upon refusal of the transfer.

Central Cooperative Bank Plc - 15 -
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4.2. Transfer within the Bank

The menu provides the possibility for ordering
transfers to own accounts at the Bank, as well as on
accounts of other clients at the Bank. In order to
create a payment order on the account with CCB Plc,
it is necessary to enter the following components:

Ordering customer
You select Ordering customer via the button

E , from which all accounts of the Ordering
customer and of his represented persons are
visualized. Via selecting an entry, the name
and IBAN of the Ordering customer are
loaded in the respective fields.

Amount
Enter the transfer amount in the currency of
the Beneficiary’s account.

Beneficiary
You may enter the IBAN and name of Beneficiary
in the specified fields or via selecting the button

E, from where you select from the list of

entered counterparties of the respective client -
ordering customer.

Transfer details
The field for transfer remittance information is
obligatory for completion (up to 70 characters).

Date

The default date of transfer performance is the
current date. It can be changed to a future date upon

selecting .

Template

The application makes it possible to save a template,
which may be used for convenience upon subsequent
payments to a counterparty. In order to use a
template it is necessary to go to the “Templates”
menu.

4 Transfer within the Bank

Ordering customer

| Ordering customer's name

| BG14CECBST IO |

Select the ordering customer's account

Amount

| oo/

Enter the amaunt and select curmency

Benaficiany

Beneficiary's name

Beneficiary's IBAN |

Entes the beneficiary or select a counterparty

Transfer details |

Date

| 052 :-fzma]

]

Select value date

Save as tamplate

BEBALCEE - tup

& Confirmation

Orduring custormer's information
Ordlering customer's name
BGL4CECBITH0M00MIN00N

Transfar amaunt
0.01 BGN
Total
0.01 BGN

Beneficlary's information
Beneficlany's name
BE13CECRATR0NMNNNNN

Transfer details
Transfer datalls

Frocessing date
05/23/2018

Confirm (0.01 BGN)

Far later

Cancel
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www.ccbank.bg

CCB Mobile



Central Cooperative Bank
Our clients feel important

After completing all the necessary fields, the transfer is created with the “Forward“
button.

The following options for the transfer are accessible:
- Confirm — with the selection of this button and entry of PIN or via using Face
ID / Touch ID (Fingerprint) the transfer is signed by the user electronically

and is accepted for processing at the Bank.

- lLater — the transfer is accessible in the menu “Waiting for confirmation®,
from where it can be confirmed.

- Refuse — selected upon refusal of the transfer.

4.3. Transfer to another bank

The transfers in BGN for other banks are entered via BoL - %

the menu “Transfer to another bank”. In order to &  Transfer to another bank
create a transfer to an account with another bank, :
. . Ordering customer's nama E
it is necessary to enter the following components: l l
[5514cec39?90mmm ]
Selecr the ordering customer's aocount
Ordering customer
. . E Amount
You select Ordering customer via the button B,
ct Ordering c . oot (2
from which are visualized all account of the Ordering
. . Enter the amount
customer and of its represented persons. Via
selecting an entry, the name and IBAN of the Beneficiary
Ordering customer are loaded in the respective Beneficiary's name IE
fields.
[EGQSHNVQ]SUW ‘
Enter the beneficiary or select a counterparty
Amount
. Transfer type
Enter the transfer amount, the amount must be in
lStandarcI N l
BGN.
Transfer details ‘
Beneficiary

You may enter IBAN and Beneficiary name in the Dite

specified fields or via selecting the button, from l 05;’22f2ﬂ18l

Select value date

where you select from the list of the entered
counterparties of the respective client - Ordering Save as template D

Transfer details

The field for transfer remittance information is obligatory for completion (up to 70 symbols).

customer.

Central Cooperative Bank Plc -17 - CCB Mobile
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Type of transfer
You select whether the transfer is standard or urgent. An urgent transfer can be ordered till

15.00 o’clock on a workday.

Date <« Confirmation

The date of transfer performance by default is the

Ordering custamer’s information
Ordering customer's name

current date. It can be changed to a future date upon

[ BG14CECB979(ncoo0a00c
selecting IS
Transfer amount
Template _0D1BGN
. . . . Total
The application makes it possible to save a template, 0.01 BEN
which may be used for facilitation upon subsequent
payments to a counterparty. In order to use a Benaficiary's information
template it is necessary to go to the “Templates” Beneficiary's name
BG9EFINY91 500000000000
menu. MbPEA MHBECTMLIMOHHA BAHKA
FINVBGSF

Transfer type

After completing all the necessary fields, the transfer [

is created with the “Forward” button.

Transfer details
Transfer details

The application redirects to a screen with details of Processing date

the entered transfer. 05/22/2018

This screen indicates whether the transfer is standard
or urgent. Confirm (0.01 BGN)

Cancel

The following options for the transfer are accessible:

- Confirm — with the selection of this button and entry of PIN or via using Face
ID / Touch ID (Fingerprint) the transfer is signed by the user electronically
and is accepted for processing at the Bank.

- Later — the transfer is accessible in the menu “Waiting for confirmation”,
from where it can be confirmed

- Refuse — selected upon refusal of the transfer

Central Cooperative Bank Plc - 18 - CCB Mobile
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4.4 Transfer to the budget

The payments to budgetary organizations are entered
via the menu “Transfer to the state”. The necessary
components are:

Ordering customer

You select the Ordering customer via the button E,
which shows all accounts of the Ordering customer
and its represented persons. Via selecting an entry,
name and IBAN-a of the Ordering customer are
loaded in the respective fields.

Beneficiary

You can enter the IBAN and name of the beneficiary in

the specified fields or via selecting the button E,
where you select from the list of the entered
counterparties of the respective client - ordering
customer.

Liable person

The data of the liable person may be selected via E,
where there are the already used liable persons or
you should enter the name and personal
number/UIC/foreigner’s number of the liable person,
whereas the type of identifier is selected from the

buttonm . The liable persons entered via the
application are accessible for cancellation via Internet
banking CCB Online (“Register” menu — “Liable
persons for transfers®).

Type of transfer

Depending on whether the transfer is on account with
the Bank or to another bank you select

“Internal” (to account with the Bank), “Standard” or
Urgent”.

Date
The date of performance of the transfer by default is
the current date. It can be changed to a future date

upon selecting .

Template
The application makes it possible to save a template,

BEARs L

& Transfer to the budget

Ordering custorner

[Orderi NE CUstomer's name:

[ BG14CECBS7 9 (woanoanoot l

Select the ordering customer's account

Beneficiary

[E-Eneﬂ:iary's name

[EG‘HJSDMB‘JIEDM ‘

Enter beneficlary or select a counterparty

Liable person

are =
[PINJ’UIUF IM ‘m
Enter of selet the liable person
Transfer type
Standard L l
Date
[ 05}22#'2018]
Select processing date

Save as template

€ Transfer details

Amount
| o]

Transfer details ]

[442400 \

Mandatory field for payments to accounts of public recelvables' administrators.

[ 3678H3456 ‘

Mandatory field for document type 2,3 and &

[ 5-Property batch number ' ]

Mandatory field for budget payments.

Document date

[ E

Mandatory field for payment type 2, 3 and 6.
Beginning date

[ 01/01/2018 ]

Mandatary field for payment type 1,2, 4, 5 and for social security payments.
End date

[ 12/31/2018 ]

Mandatory field for payment type 1, 2,4, 5 and for soclal security payments.
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which may be used to facilitate the subsequent payments to a counterparty. In order to use a

template it is necessary to go to the “Templates” menu.

After completion of the necessary fields, a new
screen appears with the “Forward” button, where

via ”Add transfer” you enter the remaining
components of the transfer:

Amount

Enter the transfer amount, whereas the amount
must be in BGN. The currency in this type of
transfers cannot be changed.

Transfer details
The field for transfer remittance information is

obligatory for completion (up to 70 characters).

Code for type of payment

Enter 6-digit type of payment to the respective IBAN,

if any.

Document number

Enter the number of the document, on which the
payment is made, if any.

Document type

It is selected from the enclosed list by touching a
Button or by touching the specified field.

Document date

Enter the date of the document, for which the payment

is made, if any. It is entered via the button

BEEA L@

€ Transfer to the budget

Trasfer details

Doc number 1234H1234
0.01 BGN

Transfer details

Doc number 1234H1234
0.02 BGN

& Confirmation

Ordering customer information
Ordering customer's name

BG14CECB9790 000000000

Beneficiary's information
Beneficiary's name
BG40SOMB91 3 (rec0000000x
OBLUUHCKA BAHKA LY
SOMBBGSF

Liable person information
Name
PIN/UIC/FIN

Transfer type
Standard

Processing date
05/22/2018

Amount transfer 1
0.01 BGN

Transfer details
Trasfer details

Payment type code
442100

Document
1234H1234

Document type
S-Property batch number

Document date
n/a

Initial date
01/01/2018

End date

12/31/2018

Amount transfer 2
0.02 BGN

Transfer details
Transfer details

Payment type code
442400

Document
1234H1234

Document type
5-Property batch number

Document date
n/a

Initial date
01/01/2018

End date
12/31/2018

Total amount of the transfer
0.03 BGN

Total
0.03 BGN

Confirm (0.03 BGN)

Central Cooperative Bank Plc
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Initial and end date

Specify the period, for which the payment is due. The dates for beginning and end of period are

entered via the button .

After completing all the necessary fields, select the “Add“ button.
In case the payment is multi row, select the “Add” button in the upper right corner of the screen, from
which the data of the next period is entered.

After the entry of all components, via selecting the “Continue” button the application redirects to a
screen with details of the entered transfer.

The following options for the transfer are accessible:

- Confirm — with the selection of this button and entry of PIN or via using Face ID / Touch ID
(Fingerprint) the transfer is signed by the user electronically and is accepted for processing at the
Bank.

- Later — the transfer is accessible in the menu “Waiting for confirmation”, from where it can
be confirmed

-Refuse — selected upon transfer refusal

4.5 Currency transfer to another bank

The data is only entered in Latin alphabet!

The transfers via SWIFT are transfers, which may be in various foreign currencies.

They may be effected on the territory of the country and abroad.

BISERA 7 is a payment system for servicing customer transfers in EUR. The system processes local and
cross border transfers in EUR from / to banks and bank branches, which carry out an activity on the
territory of the EEA and is based on the rules, practices and the standards of the single euro payments
area (SEPA).

For the performance of a transfer via BISERA 7 the following conditions should be present:

- Tobeineuro currency
- To be performed with charging option (SHA)

- The “Value date” should be equal to the
“Performance date” + 1 day

- Correct BIC of the Bank and IBAN of
the beneficiary

- The Bank, from which and to which transfers
will be ordered or accepted has been certified
as a participant in BISERA 7 —EUR

Central Cooperative Bank Plc -21- CCB Mobile
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In order to create an order for a currency transfer,
It is necessary to enter the following components:

BEaE- + %

Ordering customer € Currency transfer to another bank

Ordering customer

Ordering customer's name E

[ BG14CECBI790x000000000

You select Ordering customer via the button E ,

where all accounts of the Ordering customer and the

represented persons are visualized. Via selecting

. Country/City ‘
an entry, the name and IBAN of the Ordering customer

l Ordering customer's Address ‘

are loaded in the respective fields.

Select the ordering customer’s account

Amount Amount
Enter the transfer amount, currency is selected via [ 001 ‘m
the button for Selecting currency m Enter the amount and select currency
Beneficiary
Beneficiary
Beneficiary's name

You may select via touching the button E, l
Beneficiary's IBAN

from where you select from the list of the ‘
entered counterparties of the respective client - Seneficiary's Address ‘
Ordering customer or complete the necessary Beneficary'sbank ‘
fields:
l BIC of the beneficiary's bank ‘
- Name of the beneficiary USDEEIER) 8 S sy
- IBAN Fee type
- Address of the beneficiary ‘Shmd v
- Name of the Beneficiary’s bank
- BIC of the Beneficiary’s bank hansfer danlls ‘
Fee type Number of primary document ‘
Choose between:
- Shared -the ordering customer and the L)
beneficiary pay the due fees for sending and ‘ 05/22/2018 @
receiving the transfer (SHA) Select a processing date
- Our —all charges are at the expense of the
transfer ordering customer (OUR) Value date
- Beneficiary —all charges are at the expense ‘ 05/22/2018 @
of the transfer beneficiary (BEN) T '
Transfer details and number of the primary Save as template D

document

The field for remittance information is obligatory

for completion. In the field “Number of primary “
document” additional data of the transfer

Is entered, if any.

Central Cooperative Bank Plc -22- CCB Mobile
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Date
The date of performance by default is
the current date. It can be changed to a future date

upon selecting.

Transfers with a future performance date are
accepted only, if the currency of the account of the
ordering customer coincides with the transfer
currency.

Value date
The value date is the date, on which the transfer will
be credited at the Beneficiary’s bank.

Template

The application makes it possible to save a template,
which may be used for facilitation upon subsequent
payments to a counterparty. In order to use a
template it is necessary to go to the “Templates”
menu.

After completing all the necessary fields, the transfer
is created with the “Forward“ button.

The application redirects to a screen with details of the
entered transfer. For transfers between accounts in
different currencies, there is a possibility to negotiate
an exchange rate and the field “l would like negotiated
rate” is selected. The system sends push notification
with the approved by the Bank negotiated rate.

The following options for the transfer are accessible:

- Confirm — with the selection of this button and
entry of PIN or via using Face ID / Touch ID
(Fingerprint) the transfer is signed by the user
electronically and is accepted for processing at
the Bank.

- Later —the transfer is accessible in the menu

“Waiting for confirmation®, from where it can be

confirmed.

- Refuse - selected upon refusal of the transfer.

¥ 7 iho%sR13:00

€ Confirmation

Ordering customer’s information
Ordering customer's name

BG14CECBI790r0000000

Transfer amount
0.01 EUR
Exchange rate of the bank
1.8590
Equivalence
0,02 BGN
Total
0.02 BGN

Beneficiary's information
Beneficiary's name
Beneficiary's IBAN
Beneficiary's Address
Beneficiary’ bank

BIC of the beneficiary's bank

Transfer type
SEPA

Fee type
Shared

Transfer details
Transfer details

Processing date
05/22/2018

Value date
05/23/2018

Negotiating of exchange rate

]

Confirm (0.01 EUR)

For later
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4.6 Awaiting confirmation

In this menu are all transfers, which are not yet confirmed, that is:
- ordered transfers via CCB Online with status “Not sent”
- ordered transfers via CCB Mobile with selected option “Later”
- ordered transfers via CCB Mobile with selected option “Negotiating of exchange rate”.

Via selecting a specific transfer a screen appears, on which the data of the transfer are visualized
— ordering customer, amount, beneficiary, remittance information, date of performance and
status of the transfer. The application makes possible the followingactions:
- Confirm — by selecting this button the transfer is accepted for
processing at the Bank.
- Edit —the transfer may be edited before it is confirmed.
- Refuse — selected upon refusal of the transfer.

4.7 Awaiting processing in the Bank

The menu gives information of the transfers, which were not performed, because of future
performance date or expecting a negotiated rate. Via selecting a specific transfer a screen
opens, which shows the data of the transfer — Ordering customer, amount, Beneficiary,
remittance information, date of implementation and status of the transfer.

The application makes it possible to refuse the transfer via the button “Refuse”.

4.8 Outgoing transfers history

This menu gives information of the ordered transfers in BGN and foreign currency and there is
a possibility for searching transfers via a filter, accessible from the “Filter” button in the upper
right corner. The transfers may be filtered by beneficiary, transfer and amount.

4.9 Templates

This menu gives information of the transfer templates, which may be used many times
upon orders, and there is a possibily for searching transfers via the “Filter” button in the
upper right corner. The templates may be filtered by beneficiary, clarification and amount.
The deactivation of templates is carried out via touching and retaining on the entry with
template.

4.10 Counterparties

In order to perform payment orders to counterparties you should visit an office of the Bank
in advance and complete a form for the addition of your desired counterparties.

In the menu “Transfer counterparties” you can see a list of the entered counterparties.

Via selecting a counterparty detailed information is loaded about it and a possibility for
its prohibition for the mobile application and CCB Lite.

Via selecting the “Limits“ menu in the upper right corner you may see the specified limits for
24 hours.

Central Cooperative Bank Plc -24 - CCB Mobile
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In this menu it is possible to decrease or delete the limits via unmarking/deactivation the
check box.

The increase and second activation of the limits is made at an office of the Bank or via CCB
Online with QES.

The counterparties are accessed upon the entry of a transfer via selecting a button Bin
field “Beneficiary”.

Counterparties, to which the client orders transfers regularly, may be added via the Internet
banking CCB Online in the menu “Transfer counterparties”. This facilitates the performance
of transfers to the entered persons via CCB Mobile and CCB Online. The entry of transfer
counterparties is carried out via the Internet banking CCB Online via the menu “Register” ->
“Transfer counterparties” via the selection of “Entry of a new entry“, where you enter the
data of the counterparty — identification, IBAN, address, country, BIC, name and address of
the counterparty’s bank, as well as a description of the entered counterparty, which is seen
via CCB Mobile and CCB Online.

5 CARDS

In “Cards”“ menu of CCB Mobile you can see all cards, added and allowed for
management via the Internet banking CCB Online or via an application at an office of the
Bank.
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€< CONTACTLESS DEBIT MASTERCA...

From menu “Cards”, every user sees the list of cards,

added to the application.. 5169****2185
Type
On the initial screen for the Leader debit and credit cards the ACD‘::;; Contactless Debit MasterCard
Available amount” is wsua!lzed WI'Fh the button Show L —

amount”, and for the Favorite credit cards the “Available Currency

amount” is visualized with the button “Show amount” and BGN

“Used amount”. Status

Active

Available amount

5.1 Cardreview Show amount
. . . . . Validity date
Upon a review of the debit card in the first section of the 10/31/2019

screen the following data is visible:

Transactions

<

< Cards

Cardhaolder's name

CONTACTLESS DEBIT MASTERCARD —

5169****2185
Available amount

Accounts

Show amount

CONTACTLESS DEBIT MASTERCARD

5169*"**3900
Available amount
Credits endi Utility Show amount
CONTACTLESS VISA DEBIT
4838*** 2746
1 0 Available amount
Show amount
Fay on Reports
10 digits
N ¥
Offices & Information Settings
ATMs
. Part of the card number;
Central Cooperative Bank Plc -26- CCB Mobile
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. Account, to which the card has been issued;

all ATBEG 4G 16:22

£ Cards

Cardholder's name

CONTACTLESS VISA CLASSIC CCB-B
4220****1980

Used amount 10.00 BGN

Available amount

Show amount

CONTACTLESS DEBIT MASTERCARD
5169***°4770

Available amount

Show amount
CONTACTLESS MASTERCARD STA...
54073744
Available amount
how am

= Card currency

= Card status.
*Due to
the
specifics
of the
Leader
cards,
“Debit”
card is
visualized.

The status of
the card may
be: Active,
Not active
(foracard
ordered for
production or
acard not
received) or
Restricted
card.

The second section of the screen shows the following data of the Leader debit cards and the

credit cards:

e Disposable amount with the button “Show disposable amount” — shows the up-to-date

card balance,

e Validity date — date to which the card is valid.

With the FAVORITE credit cards, the second section of the screen besides the disposable
amount and card validity term shows additional information of:

e Amount full repayment;
e Amount grace period;

e  Minimum installment;

e Date of repayment.

Central Cooperative Bank Plc
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all A BG 4G 16:22 39% |

¢ CONTACTLESS VISA CLASSIC CCB-B

Mumber
4220%*1980
Type

Credit - Contactless Visa Classic
CCB-BGAIr ®asoput

Account

BG74CECE9 790000000000
Currency

BGM
Status

Active

Available amount

h moun
Full repayment amount
10.00 BGN

In the lower part of the screen there are active buttons with possible actions, which may be

performed for a given card as follows:

e Transactions;

e Restrict;

e Limits;

e Change the name;
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5.2 Transactions

Upon selecting the button “Transactions”, a window appears, in which it is necessary to enter
the desired period, for which a report has to be made for the performed transactions.

CCB Mobile gives information of the performed transactions with the card type payment of
goods and services at traders and cash withdrawal. The system gives information of the
following parameters of each transaction performed with the card:

5.1.1 Transaction type (Purchase/Cash withdrawal) and hour of performance;

5.1.2 Date — date on which the transaction was performed;

5.1.3 Amount —amount in the currency of the transaction;

5.14 Equivalent amount— shows the equivalent amount in the currency of the card
/account;

5.1.5 Fee — shows the fee collected by the Bank for processing the respective transaction.

= & " 17:25 W <
< Transactions < Transactions
From date To date From date To date
04/23/2018 DSJ’HHZGIB‘ m ‘ 04/23/2018 DS!’H.-’E'DIE‘ m
Select a period please Select a period please
23 23
APr CCB ATM 063713 100.00 BGN ~~ ;:)PRE CCB ATM 063713 100.00 BGN ~~
2018 1
29 . 29 .
4 LIDL Bulgaria EOOD  67.45 BGN AR LIDL Bulgaria EOOD  67.45 BGN
2018
Equivalence 6745 BGN
29 NEMSKI CENTAR 24,05 BGN Fee 0.00 BGN
2018 29.04.2018 17:17:45 /Mokynka 67.45 BGN /
LIDL LIDL Bulgaria EQOD AC:353719 T:
_%ng TERRAMOWA 1115 30.97 BGN ~° 29
4018 £2 NEMSKI CENTAR 24.05 BGN v/
2018
EPOR DEMICA 2010 Q0D 9,26 BGN - 29
2018 £7 TERRANOVA 1115 30.97 BGN
2018
-?],g' CCB ATM 063714 400.00 BGN ~ 30
2018 ez DENICA 2010 00D 9.26 BGN \/
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5.3 Block

Via button “Block” you can restrict the cards registered in your profile. For this purpose it is
necessary in advance to activate this option at an office of the Bank or via CCB Online with QES
from the SETTINGS menu — Changes in the registration/Limits by ticking the field “Blocking is
allowed”.

After successful performance of the action, the card status in the mobile application will change
to “Blocked”.

5.4 Unblock

The button “Unblock” is visualized and the action can be performed, in case you restricted the
card via the mobile application.

After successful performance of the action, the status of the card in the mobile application
changes to “Active “.

5.5 Limits

Via “Limits” button you can make a review of the main transaction limits for the selected
card:

= For purchase /i.e. for oneoff transaction of the purchase type at a merchant and on the
Internet /

= For cash /i.e. for oneoff transaction of the cash withdrawal type and via POS at a bank
office /

= Per day/ total amount in Bulgaria and abroad, which can be spent within 24 hours via
card transactions/

= Per week /total amount in Bulgaria and abroad, which can be spent via card
transactions for 7 days/.

5.6 Change alias

Via button “Change alias” you can change the name of the card in the application, so that you
easily make out your cards.
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6 CREDITS

6.1 Credits to individuals

The “Credits” menu contains reference information of credit
products (overdraft, consumer and mortgage loans) of a

client.
At the

initial screen the report contains data of:

for credits;

- Amount— only for overdraft;
- Overdue payments;

- Next installment amount;

- Next installment date;

Upon touching the screen, detailed information is

visualized for a specific product, including:

Granted amount;
Currency;

Granting date;

Maturity date;

Next installment;

Annual interest rate;

IBAN;

Regular principal — balance;
Overdue principal;

Regular interest — balance under the
repayment schedule;
Overdue interest;

Default interest rate;
Overdue tax;

Upon repayment of an overdue liability, the fields
Overdue principal, Overdue interest, Default
interest rate and Overdue tax may be updated on
the following workday.

<
< Credits
Name
Credit
Outstanding balance
1,222.07 BGN
Overdue payments
0.00 BGN
Next installment amount
247.75 BGN
Next installment date
06/01/2018

Outstanding balance — liability as at the current date

<

&  Credit

Name
Credit
Granted amount
8,000.00 BGN
Currency
BGN
Granting date
10/01/2015
Maturity date
10/01/2018
Next installment
247.75 BGN
Annual interest rate
7.2%
IBAN
BG79CECBI7 9 0xXxXXXXXXXXXX
Regqular principal
1,216.74 BGN
Overdue principal
0.00 BGN
Regular interest

21.97 BGN
Overdue interest

0.00 BGN

Default interest rate
0.00 BGN

Overdue tax
0.00 BGN
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6.2 Credits to legal entities

In the “Credits” menu on the initial screen the report contains information of:
- Amount — only for overdraft;
- Balance — liability as at the current date for a loan;
Upon touching the screen for a specific credit product detailed information is visualized for this

product, containing:

- Granted amount;
- Currency;

- Granting date;

- IBAN;

Upon repayment of an overdue liability, the fields Overdue principal, Overdue interest, Default
interest rate and Overdue tax may be updated on the following workday.

7 PENDING BILLS

Information is visualized in the menu “Pending bills“of the
payment of loan installments and credit cards of a client. Ascounts

= The number of unpaid bills is visualized on the
initial screen in red;

= For all loan liabilities (related to loans, overdraft e e ile
and credit cards), there is a possibility to repay the
entire liability to use a grace period, the minimum 1 0 M
repayment installment or the amount of the full Pay on BT
repayment; e

1| e

Information Settings

7.1 Repayment of a credit card liability

= The following information appears in the list of liabilities for payment:
- Grace period — payable till: dd.mm.yy;

- Amount full repayment — payabile till: dd.mm.yy;
- Amount minimum installment — payable till:dd.mm.yy.

= Viatouching the screen you select the liability, which will be repaid. Select the
Forward button.

=  From the dropdown menu select the bank account, from which the liability will be
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ull A1BG =

4 Payments due

MASTERCARD STANDART

—. Full repayment amount

@)
163.93 BGN

bl «

¢ Select an account

EST USER

Current account
BG79CECBS T 90mannnmmx
Show amount

Current account
BGIACECBY T 90 xumxxuxxxx

110.64 BGN

Saving account
BG7OCECBI 790

1110.00 EUR

= On the screen appear the liability and the account, from which the repayment will be

made.

= Via touching the screen you select the “Pay“ button.
= The user enters his/her PIN, to confirm the operation.

= |f the payment is successful, a message of a successful payment appears and the
information of the liabilities for payment is updated immediately.

= |n case there are no sufficient funds for the performance of the payment, a message

of an unsuccessful payment appears.

2:53 1005 (-—

Confirmation

MASTERCARD STANDART
Full repayment amount

163.93 BGN
Current account BG64....... BGN
BG&4CECB97 90homiaoaxx
Equivalence 16393 BGN
Total 163.95 BGN

Pay (163.93 BGN)

@ %ol 51% & 19:04

E <«
Q@ cce Mobile

Please enter your PIN
to execute the operation.

O OO O E

X N K =
O ® o N
N © o w
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7.2 Repayment of a credit liability
= The following information appears in the list of liabilities for payment:

- Monthly installment;
- Amount for full repayment — payable till dd.mm.yy;
* The amount of the exceeded limit is visualized in the field for credit product overdraft.

= Select the liability, which will be repaid;

= Select the bank account, from which it will be repaid;

= On the screen appears the liability and the account, from which the repayment will be made.
= Enter the PIN for confirmation of the payment;

= |f the payment is successful, a message appears of a successful payment and the information
of the liabilities for payment is updated immediately.

" In case you do not have sufficient funds for the performance of the payment, in menu
Transfers -> History of the ordered transfers you will see the transfer with status “Not
performed — insufficient balance on the account”.

<

@ Central Cooperative Ba

8 UTILITY BILLS

39
In the menu “Utility bills“ there is information of the liabilities for E .@
utility bills, which the user has registered. foms f Temte

8.1 Registration of a utility bill

Utility
bills

= On the initial screen you select the option “Add an 1 0
account”; Pay on

= The fields for completion are visualized; —

=  From the dropdown menu you select the specific utility
company;

1% & 19:01

< Utilities

Merchant

Liabilities (3) Name ‘E

Select merchant

Liabilities under processing

Subscriber number ‘
Your accounts

Select merchant please

Additional information

Add an account ‘

Payments history Enter description.

Add

Central Cooperative Bank Plc -34 - CCB Mobile
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= Enter the subscription number, which is registered for payment;

= Enter clarification. For example: “district heating”, “electricity”, etc.
= Viatouching the screen you select “Add*“;

= A notification of successfully added account appears on the screen;

= Register utility bills, which may be reviewed via “Your accounts” menu

gl 51% & 19:02

bkl « 0 al 51% & 19:01

< Select merchant

Search ‘

EHIEI{TFDEHEPH"IH = NnauiaHe Ha CMEeTKH

EWN EVN Electricity Company EAD (i)

ecroaesa ENERGO-PRO

Subscriber number was
@ successfully added. Full list of

utilities is places at "Your accounts"

CLOSE

[5] CEZ Electro Bulgaria AD (i)
EnexTpoeneprus - Thproeuu ceoboneH nas...

EMERGO-PRO ENERGY @
SERVICES ECOD
Synergon Energy @

8.2 Payment of utility bills

= |n “Liabilities” you can see the number of liabilities for payment;

= Via touching the screen the list of bills is visualized;

= You select the utility bill, which is to be paid;

= With the “Forward“ button a list of the bank accounts, from which you want to pay the bill is
visualized;

= Select the bank account, from which the liability will be paid and the option “Pay*;

= The payment is finalized with the entry of PIN.
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You can check whether the payment is successful in object UTILITY BILLS — History of the payments.
In case the payment is unsuccessful, you can perform it again from object “Bills payment”.

<« d .y el «
< Utilities < Confirmation
Liabilities (3) CEZ Electro Bulgaria AD
Tok
Liabilities under processing 3 Lmoooanono
40.07 BGN

Your accounts

CmeTra Ha Test user
Add an account BG7ICECBI7 90 xxxxxXKKKX

Amount 40.07 BGN
Fayments histary Total 40.07 BGN

Pay (40.07 BGN)

d <

el «
Q) ccB Mobite Status

Accepted for processing

CEZ Electro Bulgaria AD
Tok
3 Loooooooax
40.07 BGN

A payment document was drawn up
M12377822 with status 'In processing'.

Please enter your PIM
to execute the operation.

1 2 3
4 5 6
7 8 9
X 0 &
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9 PAYMENT WITH A 10-DIGIT CODE

The option “Pay on 10 digits“ may be used, upon purchase of goods or vouchers online, which
have to be paid an office of EasyPay or at ATM (b-pay). Usually the trader provides to the client a
10-digit code for payment, which concerns a specific good or service.

= 10-digit code is entered on the initial screen;
= “Next” is selected via touching the screen;

= Alist of accounts is visualized. Select the account, from which the good /service will be
paid;

BEEE &+« L &5

< 10 digit payment code

| 0342244092 ]

Erites the 10 digir code pleses

Nt

Liabilities under processing

Payments history

Y

Credits Pending Utility

10

Pay cn Reports
10 digits

0

Offices & Infarmation
ATMs

= Ascreen appears with the due amount and the fee for performing the transfer.

= Enter PIN, with which the payment is finalized.
You can check whether the payment is successful in object Payment with 10 digit code — History

of payments.

In case the payment is unsuccessful, you should perform it again from object “Payment with a 10
digit code”.

Central Cooperative Bank Plc -37- CCB Mobile
www.ccbank.bg



Central Cooperative Bank
Our clients feel important

4  Select an account + Confirmation

Test user

One time payment
Curent account BGE1d. BGN
BG14CECRYTIDxmmmxnnnn Code: 0342244092
2.55 BGN 6.96 BGN
Saving account BEST........... BGN
FRTTITTETTY Current account BG14........ BGN
EEEHERLERL £.00 BEN BGL4CECBT 7 F0XNXKXKNXKX
Amount 596 BGM
Deposit account BG4, ... BGN Total 6.9 BGN

BaaHCECT O
890,12 BGN .

The payment may be performed by scanning the QR code of the invoice.

10 REPORTS

The following information is present in “Reports” menu:
- Exchange rates;
- Arbitration exchange rates; i,
- Banks for transfers in EUR via BISERA 7;
- Mobile devices;

Accounts

Exchange rates — you receive information of the up-to-date ?
exchange rates of the Bank; CR uity

bills

Arbitration exchange rates — you receive information
of the cross exchange rates; pey o Reports

10 digits

1| o

Informatian Settings
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& Exchange rates

ENE

= usD 1x

——— |LlaTckm gonapw
L.ENOOOD 1.750000 1.350000

CHF 1x

eefiuapckm dpankoae
1.200000 1850000 1.950000

24 GBP 1x
Pl ™ GpuTEHCHH NHpK
2500000 2400000 2.700000

Ig CAD 1x

Kaxancks aonapu
1434730 1.413500 1.450700

M= NOK 10x
| Hopsesmsm kpoHs
1.155%30 1238300 2315200

I oy 10y
[ |

LUEEnckM KpaHH
1.113470 1.075E00 2113600

. B ok 10
I I Davcen kponm
2617970 2.597%00 2638200

@ PY100x

Anouckm Hanw
1.512750 1.493100 1.534E00

EUR 1x
Eepo

< Arbitration exchange rates

== ysp
= BGN

Bl eur
= BGN

K3 cHF
== BGN

15 GBp
== BGN
= NOK
= BGN
2= DKK
== BGN
® Py
== BGN
5= SEK
== BGN

I+l cap
= BGN

Bl eur
= usp

== ysp

1674100
0553679

1.852000
0510465

1.543300
0533992

1544100
0373678

1.253400
0428247

2600800
0378630

1477300
0660764

1086300
0470843

1410800
0638800

1.082800
0907 176

0.951500

1706100
0.563666

1355000
0.512295

1876200
0,542505

2576100
0378201

2335100
0443774

2641100
0384497

1513400
0676911

2123400
0479317

1451500
0.70BE1E

1102200
0923532

0.5973500

Banks for transfers in EUR via BISERA 7 — you may find the name of the Bank, after the
entry of its BIC (international bank code) or a part thereof. For example: the BIC of CCB Plc is

CECBBGSF;

Mobile devices — you can see the devices, which are registered for using the mobile banking

service and are valid or deactivated.

T al91 %M 15:49

< Banks for transfers in € via BISERA7

CECBBGSH ‘ E

1 résult found

Llentpanna koonepatwena Banka Al Central Cooperative Bank PLC

BIC CECBBGSFXXX
BIC intermediary
Entered at 02/01/2010

BEB

& Messages

BERB

& Mobile devices

User's iPhone
Active

SM-T311
Active

SM-A320FL
Active

UNRTAD

No messages found

-
"

A9 %M 15:50
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In the menu “Notifications” you can find all official notifications of the Bank, arranged

chronologically.

whole notification.

12 OFFICES AND ATMS

For greater convenience, via selecting “All“ or “Unread”, the notifications are filtered.

Via selecting a specific notification, an additional screen appears with the text of the

In the menu “Offices and ATMs“, the user can find the locations of the offices and ATMs of

CCB Plc.

=  Upon selecting the menu a map with the offices appears on the screen.

working hours.

= Upon selecting a specific office a map with the location is visualized.

OFFICES EXT. HOURS
Ploiesti
o
Crarova Buc 5 (cco)
Eii;‘ Lo Const
X 2 o
‘ /7 > (9.3{( INE L) —

uo “ ..'f \ “‘."o
< A. @‘ (e ‘::o: < ./
:?uo(

@ IOIAO N 1a (o
(o) s/ f\
‘ " 3l udus Burga
PPN byprac
@ DN X

)7)'

o/
)
QEdime

Théssaloniki
Jecoalovikn
o

Ganakkale
o

ireece

Google

QFFICES

EXT. HOURS ATMS

Upon selecting “List” (in the upper right corner of the screen), a list of the offices and
ATMs of the Bank is visualized.

In the “Offices” you can find information of the exact address of the offices and their

UKE AL Knon Uentpanen
yn.lyprynsat N2 18

08.30 po 17.30 noHep-neTkK
35929263054;35929263056

CCB PLC Darvenitza Branch
Byn. Ce.Knument Oxpuackm N2 8

028167960; 028167957,028167953

CCB PLC Madrid Branch
Byn.Magpua N2 39

08.30u4. go 17.004.

028144921 028144941 028144926

CCB PLC Vazrazhdane Branch
nn.Bv3paxpaxe N2 3
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13 INFORMATION

In “Information” menu, the user can find information of:

=  Address of the Bank;
= Telephone of 24/7 Centre for servicing clients;
=  E-mail for contact;

Link to up-to date promotions and proposals of the Bank.

14 SETTINGS

Via “Settings” menu, the user can perform the following activities:

= Change of the language of the application;

= Change of PIN;

=  Exit from the application;

= Deactivation of the access to the mobile banking.

14.1 Changing the language of the application
The application works in Bulgarian and in English.

= Upon selecting the button “English” a message appears, with which the
application will be restarted, in order to change the language.

=  You select the button “OK*, with which you make the change. An initial screen
with the icons in English is visualized.

Current user
Test user
Clients
Test user

ymatio

The application will restart to change the language

Cancel OK

¥1.0.27
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14.2 Change of PIN

The user of the mobile banking can change the PIN at any time.
= Upon selecting the option “Change of PIN“, it is necessary to enter the present

/current PIN;
= On the next screen it is necessary to enter the new PIN;

BERLEAE = | @B W e am 1558 - sl oo

€ Changa PIN €« Chanmge PIN

2 8 &8 8 @ ® B2 B @8 @8 B @
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9
x 0 @ x 0 @

= For the purpose of security it is not allowed to enter PIN, consisting of equal digits. A
message appears “Warning. The PIN is rather easy”.

= You enter the new PIN a second time, after which a message appears of the successful
change, if the entered digits are correct.

Warning
PIN successiully changed.

FIM is too simple
CLOSE
CLOSE
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14.3 Forgotten PIN/password

Upon a forgotten PIN it is necessary to deactivate your device at an office of the Bank or via CCB
Online with QES and to submit a new application for the registration of the device from the initial
screen of the application from the menu “Add user” via the entry of username and password. The
application should be confirmed at an office of the Bank or via CCB Online with QES.

In case of a forgotten password or username it is necessary to visit an office of the Bank, where you
submit an application for the generation of a new password.
If you have submitted it, it is necessary to contact us at: 02/92 66 666.

14.4 Deactivation of the access
Selecting this function deactivates the access of the device to the service.

= Select “Deactivation”;

= A warning is visualized;

=  Select “OK%

= The application starts with the screen for new registration;

In order to restore the access of the device it is necessary to make a second registration at an
office of the Bank or to activate it at CCB Online from the menu “Settings” — “Changes to the
registration/Limits”.

@ 5l 87%

«

ab Central Cooperative Bank

Welcome to CCB mobile banking

Warning

#Are you sure of deactivating the
CUTTEnt user? & new registration is

required for further activation.

B 10 | A | X

Pay on Reports Messages
10 digits

o
Offices & Infarmation Settings
ATMs

14.5 Activation of the access due to a lost or stolen device

In case of a deactivated access due to a lost or stolen device from the Centre for customer service of
CCB Plc it is necessary to make a second registration at an office of the Bank or to activate it at
CCB Online from menu “Settings” — “Changes to the registration/Limits”.
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